
Denon Pro DN-500CB 

Firmware Update Instructions 

 

This firmware update requires an RS-232 cable connecting the DN-500CB and the computer.  It also 

requires the software included with this download. 

 

1. Connect the RS-232 cable to the DN-500CB and the computer.  Put the switch next to the RS-

232 port to UPDATE. 

 

2. Power on the DN-500CB. 

 

3. Install and open the included firmware update software. 

i. Choose the COM port from the PC.  Then press Next. 

 



ii. Press Next. 

 
iii. Press Next. 

 
 

 

 

 



iv. Follow the steps below: 

 
v. The program will show the progression of the upgrade and when complete, will show a 

successful message. 



 
 

4. Once complete, power off and unplug from the power cable.  Switch the upgrade switch to 

NORMAL.  Power the unit back on. 

 

5. To check the firmware version, long press the SELECT button to enter the menu.  Turn the 

knob until the display says <System Version> and press in the SELECT button to view the 

installed firmware version. 

 

This firmware improves performance, bug fixes, and adds the ability to view song titles before 

selecting for playback. 

 


